LSBU Research Open Case Study

UX and UI Design

Challenge
In November 2015, London South Bank University (LSBU) asked me to improve the user experience
and user interface of their institutional repository. The defaults provided by the repository software EPrints3 - are very outdated as they use layouts, styles, and features commonly associated with early 2000s
websites. While some institutions customised their repository with basic CSS styling, LSBU wanted to
redesign the user interface and experience and make it more modern, streamlined, and easy-to-use. They
also wanted to focus on accessibility and making page elements as responsive as possible.
Research Findings
Due to time constraints imposed by pending changes to requirements for open access repositories
that took effect on April 1, 2016, I was unable to engage in a proper and comprehensive user research and
design phase. Instead, I interviewed 4 users and relied on various articles and published resources that
explored how users interact with repositories and their expectations of repository software. Alongside
this research, I also conducted an analysis on how other repositories designed interfaces to work with the
EPrints3 software. This research was crucial because the architecture of the software does cause some rather
unique design and development challenges. For example, all of the pages are rendered on the server and
changing the interface requires extensive use of JavaScript to re-render elements after they are loaded.
Solution
After discussing my research findings with staff at LSBU, I created low-fidelity wireframes to
demonstrate a user interface layout that is more modern, intuitive, and user-friendly, and that is technically
possible given the limitations imposed by EPrints3. The wireframe contains the following pages:
1) Home Page: the main landing page with a navigation menu and widgets showing latest research, the
most popular research items, and recent items published by students
2) About Page: a page with general information on the repository
3) Browse By Schools Page: a page with a list of all schools affiliated with LSBU and links to see research
outputs produced by that school’s research staff and students
4) Browse By Author Page: a page with an A to Z list of all authors with items included in the repository
5) Items From 2015 Page: a sample search results page showing items with a publication year of 2015 and
with functionality to allow users to filter results based on the last name of the lead author
6) Items Where Author is “Abed, Dr. Samina” Page: a sample search results page showing items where the
lead author is ‘Abed, Dr. Samina’ and with functionality to filter results based on the item type
7) Abstract Page: a page with record information – including abstract, metadata, and statistics – and with
functionality to allow users to download the article or share the page on their social media networks
These wireframes were subsequently revised after meeting with various stakeholders (e.g. LSBU’s
Brand & Media Relations team) and integrating their feedback. The revised wireframes were approved and
were given to a team of developers to build the user interface and repository functionality.

